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The purpose of this course is to teach basic de-escalation and

limit-setting techniques to all staff and providers in the

ambulatory setting. This class also reinforces the system

initiatives of encouraging staff to call for additional help when

feeling threatened or unsafe. At the conclusion of this enduring

activity, participants should be able to:

e Identify ways to de-escalate an agitated or aggressive
individual to prevent verbal or physical violence.

e Describe methods to set limits with patients by providing
options and not ultimatums.

e Review how to approach a non-threatening patient who is
carrying a weapon.

e Explain proxemics (personal space safety) and Kinesics (body

language).

e Communicate possible threat within the work setting or

department (Code ART).

Edward-Elmhurst Health designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit™.
{ Minots Physicians should claim only the credit commensurate with the extent of their participation in the activity.
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