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 I dent i fy  ways  to  de-esca la te  an  ag i ta ted  or  aggress ive

ind iv idua l  to  prevent  verba l  o r  phys ica l  v io lence .

 Descr ibe  methods  to  se t  l im i t s  w i th  pat ien ts  by  prov id ing

opt ions  and  not  u l t imatums .

 Rev iew how to  approach  a  non- threaten ing  pat ien t  who  i s

car ry ing  a  weapon .

 Exp la in  proxemics  (persona l  space  safe ty)  and  K ines ics  (body

language) .

 Commun icate  poss ib le  th reat  w i th in  the  work  se t t ing  or

depar tment  (Code  ART) .

The  purpose  o f  th i s  course  i s  to  teach  bas ic  de-esca la t ion  and

l im i t - se t t ing  techn iques  to  a l l  s ta f f  and  prov iders  in  the

ambu la tory  se t t ing .  Th i s  c lass  a l so  re in forces  the  sys tem

in i t ia t i ves  o f  encourag ing  s ta f f  to  ca l l  fo r  add i t iona l  he lp  when

fee l ing  th reatened  or  unsafe .  A t  the  conc lus ion  o f  th i s  endur ing

act i v i ty ,  par t i c ipants  shou ld  be  ab le  to :

Edward-Elmhurst Health designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit™. 
Physicians should claim only the credit commensurate with the extent of their participation in the activity.
Edward–Elmhurst Health is accredited by the Illinois State Medical Society to provide continuing medical
education for physicians.


